
Resident Satisfaction Result Summary



Resident Satisfaction Survey
Participation : 

2021 2023 2025

N/A 82% 85%



Resident Satisfaction Survey
Overall Satisfaction Score: 

2021 2023 2025

79% 80% 79%



2025 Resident Satisfaction Survey
Satisfaction by Age

Satisfaction Number of 
Respondents

70-74 94% 17

75-79 89% 42

80-84 88% 73

85-89 79% 88

90+ 78% 53



2025 Resident Satisfaction Survey
Overall Satisfaction Length of Stay

Satisfaction Number of 
Respondents

Less than 1 Year 90% 53

1 to 3 Years 84% 74

3 to 5 Years 76% 47

5 to 10 Years 76% 120

More than 10 Years 71% 43



2025 Resident Satisfaction Survey
Department Scores

2021 2023 2025

Accounting N/A 94% 95%

Transportation N/A 87% 82%

Resident Health Services N/A 87% 88%

Plant Operations
(Maintenance)

N/A 91% 92%

Marketing and Sales N/A 88% 92%

Innovative Home Services N/A 89% 90%

Environmental Services
(Housekeeping)

N/A 87% 83%

Security N/A 86% 80%

Communications N/A 84% 86%



2025 Resident Satisfaction Survey
Department Scores

2021 2023 2025

Reception/Concierge N/A 96% 94%

Executive Director N/A 63% 73%

Community Life Services
(Activities)

N/A 86% 87%

Extraordinary Impressions N/A 80% 77%

Supportive Facilities (Salon) N/A 78% 72%

Food and Beverage N/A 79% 65%

Engagement N/A 71% 72%

Value 79%
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